@TECh ' TechAssist CHATBOT ROBOT

TechAssist® is a TechSavant® Chatbot Robot

What TechAssist® Chatbot Can do for You

o Delivers Instant, Accurate Answers: By operating on a clear set of rules, our bot provides precise, error-free

responses without making assumptions or hallucinating information.

e Guides Conversations Smoothly: It uses structured, clickable options and declarative logic to guide users step-
by-step through complex processes, such as troubleshooting a product or placing an order.

o Ensures Compliance and Consistency: Perfect for regulated industries. Every interaction adheres strictly to your
exact brand voice, policies, and compliance standards.

e Provides 24/7 Availability: Handles repetitive questions, gathers customer data, and books appointments
around the clock, freeing up your human team to tackle complex issues.

® seamless CRM Integration: Automatically collects, organizes, and routes customer data (like contact
info or issue types) directly to your existing systems.

Why Customers Love It

e Zero Guesswork: They get exactly what they need quickly, without having to rephrase prompts or fight with an
Al.

e Frictionless UX: Prompts are clear and direct, eliminating dead ends and frustrating loops.

e Best Use Case: TechAssist chatbot robot is extremely useful in

e Learning institutions,

e Medical institutions,

e Clubs,

e Libraries,

® General Trading and related industries
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